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Welcome to the first edition of the Beacon Medical
Group Newsletter.
Our aim with this newsletter is to keep our patients
informed of the latest news from the Practice.

This Year's Flu Clinics
We have needed to think differently about how we deliver this year’s Flu
programme.
Keeping patients and staff safe is our top priority. Due to social distancing our
normal practice sites aren’t suitable this year. With the best interest of patients and
staff we have looked for alternative venues across our communities. This means we
may ask you to attend a clinic in another location. This also means our clinic will
look different this year, our staff will be wearing PPE- and you may be temperature
checked on arrival.
Please note that people in the 50-64 year old age group will not be vaccinated until
November and December, providing there is sufficient vaccine, and no
appointments will be offered for this age group until then. This is to ensure that
those who are most at risk are vaccinated first. If you are 50-64 and you are in one
of the groups which are eligible for the flu vaccination, for example you have a
health condition which puts you at risk from the flu, you will be invited earlier.
If you have indicated you have transportation, this year’s flu clinic venue is:
The Watermark, Erme Court, Leonards Rd, Ivybridge PL21 0SZ.
For our vulnerable patients unable to get to the weekend clinics; alternative
arrangements will be made.
More details on this year’s flu clinics will be available on our website:
www.beaconmedicalgroup.nhs.net/flu-faq

Peak Phone Times
Phoning the surgery? Please be aware our peak phone times are between 10:00 &
14:00. As an alternative to phoning the surgery, why not try an Online
Consultation? Learn more about Online Consultations on the following page.

GP Surgeries across the country have seen an increase in calls over the last few
months. Beacon has seen a 26% increase in call volumes since June. We are
currently experiencing a ten and a half minute average wait time on our phone
lines.

Online Consultations
Have you used our Online Consultation service yet?
Completing an online consultation allows your GP to see more patients in a day
because they have the same information they would get if they consulted with you
in person. It will likely save you waiting in a phone queue, a trip to the surgery and
we may be able to simply email or text you advice or a prescription.
Over 60% of patients are saved a trip to the surgery and on average an eConsult
takes 13 minutes to complete.
Here’s what our patients had to say about the service:
"I find it so easy and straightforward"
"Very easy to use and saves having to wait for an appointment when the matter can
be resolved over the phone freeing up more time for the doctors to deal with more
serious cases."
"It was quick and easy for advice. I was away from home but could still receive the
service from my local GP."

Making and Cancelling Appointments
Making and cancelling appointments
Due to the ongoing Covid-19 pandemic and having to abide by additional infection
control measures to ensure our staff and patients safety, when our team book your
appointments, you may have to wait slightly longer for slots to be available.
Please be assured that our teams are working hard for our patients to be seen as
quickly as possible.

Did you know that you can cancel your appointment via our online services or
Patient Partner up to 30 minutes before you are due to be seen? This then makes
this slot available for someone else.

Think Fire
Beacon Medical Group are working in partnership with Devon & Somerset Fire &
Rescue Service.
Beacon patients can receive a free home safety assessment, including identifying
risks, creating an escape plan and providing any necessary equipment.
If you would like to book in for a free home visit, please contact Devon & Somerset
Fire & Rescue Service using the following details:
Contact number: 0800 05 02 999
Contact email: firekills@dsfire.gov.uk
Beacon's reference number: 424

Opening Times
Chaddlewood Surgery: Monday – Friday 08:00 – 18:30*
Glenside Medical Centre: Monday – Friday 08:00 – 18:30*
Highlands Health Centre: Monday – Friday 08:00 – 18:30*
Ivybridge Medical Centre: Monday – Friday 08:00 – 18:30* We also offer prebooked only appointments from 18:00 – 20:00 on Tuesday and Thursday.
Plympton Health Centre: Monday – Friday 08:00 – 18:30* We also offer prebooked only appointments from 18:00 – 20:00 on Monday, Wednesday and
Thursday.
Wotter Surgery: Monday 08:15 – 15:00 & Thursday 08:15 – 15:00
*We are open for emergencies between 18:00 and 18:30

